
Emergency Heating Assistance 

 Springfield Partners has a limited amount of funds to provide Emergency Heating Assistance to Springfield 

residents who are over income for traditional fuel assistance.  

One time payments of  up to $1,000 are available for:  

Oil, Natural Gas, Gas, Propane, Coal, Electric (must be primary heating source)  

1 Person $42,412-$56,548 

2 People $55,462 – $73,948 

3 People $68,512– $91,348 

4 People $81,562 – $108,748  

5 People $94,611 – $126,147  

6 People $107,661 – $143,547 

7 People $110,108 – $146,809 

Income Guidelines to qualify: 

Are you over income for 

other programs and need 

help heating your home?  

How to Apply:  

Call 413-263-6500 option 8

To speak to our Resource 

Specialist

• You will need to complete an application and submit

documents regarding income and a copy of your bill.

• Payments will be made directly to the fuel supplier.

• Applications will only be reviewed once complete, and

will be approved on first come first serve basis.

Funding for this program was provided by Massachusetts Attorney General’s Office 

*Please note - We do not manage the fuel assistance program. Our program is for those not eligible
for other fuel assistance programs. Please visit:
https://www.valleyopp.com/springfieldfuel for more information about their program.

SCAN HERE TO MAKE AN
APPOINTMENT



Emergency Heating Assistance Information and Requirements
The Emergency Heating Assistance program is designed to help individuals and families who are over 
income for the Home Energy Assistance Program (HEAP). Please visit 
https://www.toapply.org/MassHEAP to determine your eligibility.  

Please complete the online application or retrieve an application in person and include all
supporting documentation. 

If found eligible, payment of up to $1,000 will be made directly to your heating source vendor (gas, 

electric, oil, etc.) on your behalf.  

To process your application, we need the following: 

Provide ONE (1) of the following 

Identification of Applicant- 
Must include picture  

• Driver’s License

• State issued Identification card

• Military ID Card

• U.S. Passport

Proof of Residency • Utility Bill (must include your name, address, and must be dated
within the most recent 45 days)

• Property Tax Bill

• Mortgage Statement

• Lease

Proof of Household Income Complete “Household Income” section of this application and provide all 
required documentation of income  

Hardship Statement • Write a statement to detail the reason that you need emergency
heating assistance.

• IF your income shows that you are eligible for HEAP (fuel assistance),
we may require proof of denial to process your application.

Primary Heating Source 
Information  

Copy of utility bill  
OR  
Heating Source Vendor Name and Contact Info: 

Name: __________________________________________ 

Address: ________________________________________ 

Phone: _________________________________________ 


